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From 2010 to date, under Ziad’s leadership, CEC implemented major change management 
initiatives, including the Go-To-Market model, the actual catalogue and type of offerings, 
and above all the CEC community engagement. This attention to enriching community 
outreach, which came as a response to the university strategic directions, resulted in 
providing special programs for youth, seniors, special needs kids, NGOs, and Syrian 
refugees, in addition to business professionals.  


